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INTRODUCTION TO THE COMMITTEE 
 
The United Nations General Assembly Disarmament and International Security 
Committee (UNGA DISEC) stands as a crucial forum within the United Nations dedicated 
to addressing global security challenges and fostering disarmament initiatives worldwide. 
As a pivotal committee, its primary focus revolves around mitigating international security 
threats and advancing discussions on various aspects of security, including the evolving 
landscape of surveillance technology. 
 
UNGA DISEC serves as a platform where member nations convene to deliberate on 
multifaceted issues pertinent to global security, encompassing diverse perspectives and 
concerns of different regions. It provides a space for diplomatic discourse, policy 
formulation, and collaboration to address the complex challenges faced in the realm of 
international security. 
 
Among its array of topics, the committee actively engages in discussions related to the 
development, deployment, and ethical implications of surveillance technology for security 
purposes. As technology rapidly evolves, the committee navigates the intricate balance 
between leveraging technological advancements for enhanced security measures and 
safeguarding individual privacy rights and civil liberties. 
 
Through comprehensive discussions and diplomatic negotiations, UNGA DISEC seeks to 
foster consensus and formulate resolutions that uphold the principles of security, privacy, 
and ethical use of surveillance technology. As a cornerstone of the UN’s efforts in 
promoting global peace and security, the committee plays a crucial role in shaping 
international policies aimed at addressing security challenges while respecting human 
rights and privacy concerns.  
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INTRODUCTION TO THE AGENDA: 
 
The agenda addressing the "Evolution of Surveillance Technology for Security Purposes" 
within the UNGA DISEC sets the stage for a critical exploration of the intersection 
between technological advancements and global security. This agenda emerges at the 
forefront of contemporary discussions, recognizing the pivotal role surveillance technology 
plays in shaping security measures while navigating complex ethical considerations and 
potential risks to individual privacy and civil liberties. 
 
As surveillance technology continues to evolve, encompassing a diverse range of tools 
from data-gathering applications to facial recognition systems, its applications span from 
workplace safety enhancements to consumer behavior analysis. However, this evolution 
also brings to the fore pressing concerns regarding the ethical implications of intrusive 
surveillance practices, potential data breaches, and the overarching impact on 
fundamental human rights. 
 
The agenda seeks to provide a comprehensive overview of this landscape, 
acknowledging the intricate balance between leveraging technological innovations for 
bolstering security and safeguarding the essential rights to privacy and freedom. It delves 
into the multifaceted aspects of surveillance technology, aiming to dissect its benefits, 
ethical dilemmas, challenges, and the imperative need for regulatory frameworks to 
govern its ethical deployment. 
 
Moreover, this agenda recognizes the pivotal role of international cooperation, urging 
discussions on the potential role of the United Nations in formulating ethical guidelines 
and promoting collaborative efforts among member nations to ensure the responsible and 
transparent use of surveillance technology. 
 
By initiating deliberations on this agenda, the UNGA DISEC aims to foster an informed 
dialogue among member states, policymakers, and stakeholders, with the overarching 
goal of navigating the evolving landscape of surveillance technology in a manner that 
enhances security measures while upholding the fundamental rights and values integral to 
global peace and stability.  
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SALIENT INSIGHTS IN THE AGENDA  

Security is so much more than just table stakes for today’s digital business: it goes to 

the heart of trust in the relationship you build with your customers. High profile breaches 

and increased public awareness of security and privacy issues have resulted in a loss of 

trust. We need to rebuild. At the same time, the scale and sophistication of threats grow 

by the day. The only way to stay ahead of the curve is through the implementation of 

multidisciplinary security practices that combine continuous delivery with a focus on 

privacy and security in depth. 

Surveillance technology is used to monitor individuals’ digital and physical actions and 

communications. Common forms include data-gathering apps on smart phones, and 

facial recognition software in smart security camera systems. 

Surveillance technology is ostensibly used to improve workplace safety, monitor 

employee productivity, inform market research, and increase protection for valuable 

assets. But it can often cross the line, becoming intrusive rather than protective. 

The term ‘surveillance technology’ encompasses any digital device, software or system 

that gathers information on individuals’ activities or communications. Video surveillance 

is common, and technology advancements mean that audio and images can now be 

analyzed in greater detail and with greater accuracy. Today, tools for collecting and 

sharing data have become a new, nearly imperceptible form of surveillance. Our smart 

phones, for example, produce and hold huge amounts of personal data — including 

whom we talk to, where we go, our internet browsing history, our social networks, and 

more. This data can be collected and analyzed to provide insights into consumer 

behavior or employee activities. But it can also intrude on people’s rights to privacy and 

could put your enterprise at risk of legal and compliance issues. 

Surveillance technology is now cheaper and more widely available than ever. And when 

applied ethically, with high levels of transparency, it can bring big business benefits. 

Workplace video surveillance, for example, can provide insights into employee behavior 

and operations, helping you drive productivity, ensure workplaces are safe, and spot 

inefficiencies in your processes. Collecting consumer data can also help you improve 

nearly every aspect of your business, providing deep insights into your customers’ 

behavior, the demographics you appeal to, and what exactly they want from your 

company and its products. There is a dark side to surveillance technology. It’s 

everywhere — and as the technology becomes more easily available, it’s difficult to 

prevent your data from being collected, or your face being saved in an unknown 
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database. This raises a lot of privacy concerns, threatens civil liberties and increases 

the risk of blackmail, coercion, or discrimination. There’s no way for individuals to know 

what data is being collected, where it’s stored, or how it’s being used. And at the 

moment, there’s little legislation to protect individuals, because the technology is 

advancing too fast for regulators to keep up. An exhaustive legal review on the 

utilization of surveillance technology is recommended for companies to reduce the risk 

of compliance issues. There are plenty of applications where surveillance technology 

can benefit businesses. Amazon, for example, has just released a new workplace 

surveillance tool called AWS Panorama, which analyzes footage from security cameras 

to monitor workers’ health and safety. For instance, it can detect when employees aren’t 

following social distancing rules, and it can offer valuable insights into operational 

efficiency and the quality of the employee experience. 

Facial recognition technology matches human faces from digital images or videos to 

those stored in a database of ‘known’ faces. It is commonly found in authentication 

systems — for instance, in some models of Apple’s iPhone. But the technology can also 

be found in surveillance systems. Broadly speaking, facial recognition is a system of 

matching a human face captured in a digital image or video stream to database records. 

These systems have existed for decades but recent improvements in pattern 

recognition have turbocharged interest in facial recognition systems. 

Typically, facial recognition is treated as a method for authentication. That said, there is 

growing interest in some subsets of facial recognition, such as expression recognition 

— where the aim is to recognize whether a subject’s emotional state. This technology is 

being used by some retailers to gauge customer interest in their products. 

As an authentication system, facial recognition is convenient and touchless — which 

may appeal to some. 

And some companies — for instance retailers and airports — have trialed the 

technology for security purposes. 

While the systems can be highly effective in perfect conditions, they tend to be less 

reliable when in real-world conditions, with crowded environments, variable lighting and 

often less-than-ideal camera angles. 

More worryingly, many facial recognition packages are poor at correctly identifying faces 

of anyone other than white males. Given they’re often used in surveilling crowds, it’s not 

surprising that many people have concerns over the use of the technology. 

The technology is also readily defeated. People not wishing to be identified can wear 

https://www.nature.com/articles/d41586-020-03186-4#ref-CR2
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face masks or paints. 

One of the most widely used applications of the technology is to unlock smartphones — 

so it is familiar to many. It can also be found in surveillance systems at airports, in shops 

and deployed by law enforcement. 

Another type of surveillance security that has emerged is touchless interaction. 

A broad range of different ways to interact with devices without having to physically 

touch them. 

The COVID pandemic has heightened interest in input methods that don’t require users 

to physically interact with a device in order to control it. This encompasses a variety of 

input methods, including voice and gesture recognition. 

A range of techniques — such as voice and gesture recognition — that enable users to 

interact with devices without needing to physically touch them. 

Many consumers are already familiar with using voice commands to control digital 

assistants, such as Siri and Alexa. Similarly, many cars come with voice-enabled 

controls, some are even trying out gesture controls. 

The COVID pandemic is likely to have heightened interest in touchless interactions 

— many of us harbor concerns about using public screens, which are difficult to 

sanitize. 

As technology becomes more pervasive in our lives, the old notion of input via a 

keyboard becomes increasingly anachronistic. Touchless interactions could, in many 

circumstances, help you deliver a better customer experience — according to one study 

59% of consumers prefer using voice-based interfaces in public places such as shops, 

banks, and government offices. Where you have devices operating in public spaces, 

customer concerns over sharing interfaces is likely to heightened for some time. 

Many of today’s back-end systems were designed to capture physical data entry. If you 

were to, say, switch to a voice-based ordering system, you need to think about how you 

capture that information and design that interaction. Will you need to refactor existing 

systems to allow for touchless interactions? 

Currently, many touchless interfaces are being developed independently. For something 

like gesture control, consumers may be less willing to adopt if there isn’t some 

standardization on what actions gestures are likely to produce. 

And as of today, much of the technology is imperfect. Voice recognition often fails in 

noisy environments; gesture controls aren’t always accurate in poor lighting. 

https://techcrunch.com/2019/11/04/bmws-magical-gesture-control-finally-makes-sense-as-touchscreens-take-over-cars/?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAALa7efTJBQNc039QXPjgDXi0tr86LHMBzw6jKIvEKQOVM7H9gZXnCOjLDAK2J4okwS6hxLJ2L4Mz7I8GWpvjpKt-hvOTxqCqHowxrgJgpl0taY-VGuKnrOTvufG6uyBQP4TmbN5ExMLPeaBrSCWJic6WSFGoPux4fUNPHz3wNcT7
https://www.thedrum.com/opinion/2020/06/16/how-re-imagine-contactless-customer-experience-touch-free-world-post-covid
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Touchless interactions such as voice control are a common method of interacting with 

home gaming systems, digital assistants and in-car infotainment. And smartphones, 

with their pinch-to-zoom control, or swiping left have introduced many consumers to the 

ideas of gesture control. 

There’s likely to be increased interest in touchless interactions for some time to come. 
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CHALLENGES, CAUSES & CONSEQUENCES  

Absolutely, here's the breakdown without bold formatting: 

 

Ethical Dilemmas 

Challenges: 

- Privacy Intrusion: Surveillance technology raises ethical concerns regarding the 
invasion of individuals' privacy by monitoring their digital and physical activities without 
their explicit consent. 

- Civil Liberties: The ethical dilemma lies in balancing the need for security measures 
with respecting the fundamental rights and freedoms of individuals. 

 

Causes: 

- Advancements in Technology: Rapid technological advancements enable extensive 
data collection and analysis, blurring the line between necessary surveillance for security 
and unwarranted intrusion. 

 

Consequences: 

- Erosion of Trust: Intrusive surveillance practices can lead to a loss of public trust in 
institutions and authorities, impacting relationships between governments, businesses, 
and citizens. 

- Ethical Backlash: Failure to address ethical concerns can result in societal backlash 
and legal challenges, highlighting the need for responsible deployment of surveillance 
technology. 

 

Data Security and Privacy 

Challenges: 

- Data Breaches: Challenges arise in securing the vast amounts of collected data, 
leading to vulnerabilities that malicious entities can exploit. 

- Misuse of Information: Improper handling or unauthorized access to collected data can 
result in misuse, leading to privacy violations and potential harm to individuals. 

 

Causes: 

- Lack of Stringent Protocols: Inadequate protocols and security measures can expose 
data to breaches and misuse, especially in the absence of robust encryption and storage 
practices. 

 

Consequences: 
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- Loss of Privacy: Data breaches and misuse can compromise individuals' sensitive 
information, impacting their personal lives, financial security, and overall well-being. 

- Legal Ramifications: Violations of data privacy laws and regulations can lead to legal 
consequences for organizations responsible for data mishandling. 

 

Legal and Regulatory Gaps 

Challenges: 

- Rapid Technological Advancements: The pace of technological progress outstrips the 
development of comprehensive legislative frameworks, creating regulatory gaps. 

- International Variances: Diverse global approaches to surveillance technology 
regulation result in inconsistencies and challenges in enforcing uniform standards. 

 

Causes: 

- Lagging Legislation: Legislation struggles to keep pace with the swiftly evolving 
capabilities and applications of surveillance technology, leading to regulatory loopholes. 

 

Consequences: 

- Compliance Issues: Lack of clear regulations contributes to compliance challenges for 
businesses and governments, potentially leading to misuse and legal complications. 

- Diminished Protection: Inadequate regulatory frameworks may leave individuals 
vulnerable to privacy infringements and misuse of surveillance technology. 

 

Impact on Civil Liberties 

Challenges: 

- Rights Erosion: Unchecked surveillance infringes upon individuals' rights to privacy, 
freedom of expression, and freedom of movement. 

- Discrimination and Bias: Inaccuracies in surveillance technology can perpetuate biases 
and discrimination, particularly impacting marginalized groups. 

 

Causes: 

- Biased Technology: Biases in algorithms and facial recognition systems can result in 
misidentification and reinforce existing societal prejudices. 

 

Consequences: 

- Threat to Rights: Unchecked surveillance poses a significant threat to civil liberties and 
can lead to a society under constant surveillance, compromising freedoms and rights. 

- Social Disparity: Biased surveillance technology exacerbates social disparities and 
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fosters discrimination, impacting access to opportunities and fairness in society. 
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Suggested topics for moderated caucus: 
 
Of course! Here are the topics for a moderated caucus on the evolution of surveillance 
technology for security purposes: 

 

1. Legislative Frameworks: Discussing the need for updated legal frameworks to govern 
the use of surveillance technology, considering its advancements and potential intrusions 
into privacy. 

 

2. Ethical Implications: Deliberating on the ethical considerations of employing advanced 
surveillance technology for security, weighing the balance between safety and privacy. 

 

3. Technological Advancements: Exploring the latest technological innovations in 
surveillance, such as AI-powered facial recognition, drones, or biometric identification, 
and their impact on security measures. 

 

4. Global Perspectives: Comparing and contrasting different countries' approaches to 
surveillance technology, examining varying regulations and practices worldwide. 

 

5. Data Privacy and Protection: Addressing concerns regarding the collection, storage, 
and potential misuse of personal data obtained through surveillance technologies. 

 

6. Civil Liberties vs. Security: Debating the tension between safeguarding civil liberties 
and enhancing security measures through the use of increasingly sophisticated 
surveillance technology. 

 

7. Community Engagement and Transparency: Discussing the importance of involving 
communities in decision-making processes related to surveillance technology 
implementation and ensuring transparency in its use. 

 

8. Future Trends and Challenges: Anticipating future trends in surveillance technology 
and forecasting potential challenges or risks associated with their widespread adoption. 

 

These topics can stimulate meaningful discussions on the multifaceted aspects of 
surveillance technology's evolution for security purposes. 


